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Abstract

Administrative health plays a vital role in improving the quality of services and
guaranteeing the rights of patients and clients, and since health and treatment centers
are responsible for maintaining and improving the health of society, administrative
health in these centers is of double importance. This not only leads to an increase in the
commitment and motivation of employees, but also brings innovation opportunities and
ultimately guarantees the success of the organization. Therefore, in this research, we
design an interpretive structural model of administrative health in healthcare centers.
Research in terms of research philosophy, rationalism paradigm, practical purpose, in
terms of method, is in the category of exploratory research. The current research was
conducted in three qualitative parts (content analysis, Delphi and interpretive structure).
By reviewing the theoretical literature, the components of the model were identified.
This part was done using the method of categorical content analysis, and in order to
confirm and agree on the components, the factors extracted from the literature were put
to the judgment of experts through a Delphi questionnaire. The statistical population in
the Delphi section includes 15 experts who were selected by targeted non-probability
sampling. It can be concluded that administrative health in health and treatment centers
plays a vital role in providing quality services to patients and clients. By promoting
administrative health in these centers, one can witness an increase in efficiency,
effectiveness, satisfaction of patients and employees, and finally, an improvement in
the level of public health. The realization of administrative health in these centers
requires the all-out effort and cooperation of officials, managers, employees and other
stakeholders. Is. By taking appropriate measures and implementing the solutions
presented in this article, we can take a big step towards improving administrative health
in health and treatment centers and act for the benefit of the country's health system.

Key words: organizational health, health and treatment centers, Hazrat Ruqiya
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